A GOOD  WELCOME BEGINS AT THE MOORING

1) - “CHE NESSUN DORMA”  (G. Puccini)

The pleasure boating doesn’t have schedule timetables as train stations or airports. The meteorological and marine conditions are frequently unpredictable and each mooring must be ready at all events and in any moment of the morning and the night. 

To be ready to provide an efficient assistance to the yachtsman,the tourist port Management, the nautical club or the control tower, needs to communicate in an immediate and effective manner with the mooring assistant who can be in the mooring neighbourhood or can be reachable by a portable vhf-radio or a mobile phone.   

2) - THE VISIBILITY


For the yachtsman who enters and moors in a port (preferably after receiving careful information by radio), it is important to recognize the mooring assistant, which certainly would be made easier by coulored and standardized clothes for all the personnel.  

3) – THE LANGUAGE 


To moor the boat in a safe manner, it is very important to establish a sure and reliable communication channel between the mooring assistant and the boat crew. If the craft is foreign and we don’t know very well the ensign language, it would be better to use English. To carry out manoeuvres, a determined gestural expressiveness and polite vocal tones are useful.

4) – MOORING ASSISTANCE


In some cases (such as particular meteorological conditions, poor visibility, big yachts) the instructions given to the unit in the manoeuvring phase by the mooring assistant may not be sufficient to moor in a safe manner (as to let go the moorings). In these particular situations it is fundamental to use support boats (such as a rubber dinghy) guiding the craft to the mooring and making the layout of ropes easier.

The coordination of the assistance service with the crew can be guaranteed by a vhf-radio connection through mobile phones. 

5) – A KIND WELCOME


A careful and kind welcome contributes in creating a good mooring image. Immediately after the mooring, the mooring assistant has to be sure that the boat and its crew do not have an immediate need to satisfy (medical emergencies, rubbish elimination, various technical problems) or administrative paperwork to complete (for foreign units). After informing about a correct use of water and electrical energy consumption installed on wharfs and about the location of the principal port services, the mooring assistant can postpone a the completion of administrative and informative-tourist aspects to a late date. This brief period of time (around half an hour) can be useful for the crew to tidy up the boat, to cool down and to better understand the mooring. 

6) – NAUTICAL INFORMATION


Besides the particular nautical aspects related to the navigability of the concerned port basin, master and crew would appreciate also information about the location of the Maritime and Customs Authority and general and specialized nautical services. It would be very useful to provide information about facilities related to the shipyard, the mechanics, the supplying and specialized shops should they be present.  

7) – ADMINISTRATIVE ASPECTS CONCERNING THE MOORING


The yachtsman who moors in a port has to be informed, first of all, on the contractual conditions that rule the mooring (daily price, use of water and electricity consumptions and services, respecting peace and quiet, etc). For his part, the yachtsman has to provide documents concerning the boat (boating licence) and its crew (role of the crew) that will be given, the full respect of privacy, to the mooring secretariat to fulfil its pertaining activities.

8) – INFORMATIVE BROCHURES AND OTHER INFORMATION


Offering informative brochures, the yachtsman can be helped to organize his stay and its possible extantion. The welcome service could be improved providing information on the town, the local traditions, the current events as well as the opportunity to make tourist excursions. To book and enjoy specific services (rent means of transport, tour guides, particultar supplies, internet access etc), it is preferable to invite the yachtsman to make use of the mooring Secretariat cooperation. 

9) – A FRIENDLY TALK


A friendly talk between the assistance service and the crew contributes to develop informal relations that help to have a liking for the mooring, favouring a possible return visit of the craft and its crew.

Respecting roles and good manners, the yachtsman appreciates suggestions on local customs, good restaurants and shopping as well as on how to buy fresh fish directly from the fishermen, where possible.

10) – LETTING GO OF THE MOORINGS


The moment of departure is meaningful not only for the completion of all the administrative fulfilments, but also as it represents a little test concerning the satisfaction level of the yachtsman in relation to the services offered. In fact it is important to acknowledge announcements on possible inefficiencies and suggestions to improve the welcome. The departing crew will be certainly pleased with a little gift in memory of the stay.                  
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